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Message from Home

Dear Residents,

致：各位居民致：各位居民

政府实施阻断措施已有两个多月了。在此，我们要
感谢所有居民和承包商对阿裕尼-后港市镇理事会
的大力支持与积极配合，帮助整个社区度过这困难
的时期。 

作为必要服务机构，市镇会在2020年2月17日启动
了业务持续规划（Business Continuity Plan），
错开位于五间办事处的员工。在确保我们有足够安
全距离措施与维持服务素质的考量下，我们修改了
个别工作流程并推出各种标准。我们也安排了部分
员工居家办公。

在阻断措施期间，市镇内的清洁与灭虫工作没有间
断。同时，我们提高了市镇内的卫生工作，并且为
出现新冠病毒确诊病例的组屋与周围设施进行清洗
与消毒。

其他工程，如市镇内的建筑工程则需在阻断措施期
间暂停施工。这些项目的竣工日期将不得不延长，

我们感谢您在这方面给予我们的支持与理解。

居民们会注意到，市镇会也派了我们的员工开始在
市镇内的湿巴刹限制人流量——这些湿巴刹位于
209座高文巴刹、巴耶礼峇分区后港海南村中心，
以及友诺士分区630座巴刹。我们理解这些限制会
为您带来许多不便，但这些措施是必要的。我们由
衷感谢所有积极配合市镇会、国家环境局和安全距
离大使的居民。

随着我国逐步放宽阻断措施，一些年轻的居民觉得
阻断措施对一些家庭造成了不少压力，建议市镇会
多加关注居民们的心理健康。因此，除了在公众告
示板张贴相关资料外，我们也在本期的[好邻居]提
供一些相关机构的联络电话，以便有需要的居民使
用。如有任何需要，您可以随时联络您的国会议
员。只要团结一致，我们必定能一起战胜新冠病
毒。阿裕尼-后港市镇理事会感谢您一如既往的支
持，我们很荣幸能为您服务。

Para Penduduk yang Dihormati,
Kita baru sahaja melepasi tempoh dua bulan sejak langkah 
pemutus rantaian jangkitan COVID-19 diperkenalkan. 
Majlis Bandaran ingin mengucapkan terima kasih kepada 
semua penduduk dan rakan kontraktor kami kerana telah 
bekerjasama dengan Majlis Bandaran Aljunied-Hougang 
dalam mengharungi masa-masa sukar ini sebagai 
sebuah masyarakat di bandar Aljunied-Hougang.

Sebagai penyedia perkhidmatan penting, Majlis 
Bandaran telah memulakan Rancangan Kesinambungan 
Perniagaan (BCP) pada 17 Februari 2020 dengan 
kakitangan dipisahkan di lima pejabat yang berbeza di 
bandar ini. Pelbagai pengubahsuaian dan syarat-syarat 
berkaitan proses dilaksanakan bagi memastikan mutu 
perkhidmatan kepada penduduk dikekalkan sebaik 
mungkin. Aturan kerja dari rumah juga dilaksakan untuk 
sebahagian kakitangan.

Kerja-kerja berkaitan kesihatan awam, seperti 
pembersihan dan kawalan serangga perosak di Bandar 
ini sebahagian besarnya tidak terjejas. Sebaliknya,  
kerja-kerja ini ditingkatkan lagi atas keprihatinan yang 
lebih tinggi terhadap kebersihan, dan secara berasingan, 
dalam mengenal pasti beberapa keluarga/individu yang 
positif COVID-19.

Kerja-kerja lain, seperti projek pembinaan di Bandar telah 
dihentikan. Kami mengucapkan terima kasih kepada 
para penduduk atas sokongan dan pemahaman anda 
dalam hal ini kerana tarikh siap projek-projek ini perlu 
dilanjutkan.

Penduduk juga mungkin telah melihat beberapa 
kakitangan AHTC yang ditugaskan untuk mengawal 
akses ke tiga pasar di Bandar ini – Blok 209 Pasar Kovan 
dan Hougang Hainanese Village Centre di Paya Lebar 
dan secara berasingan, Pasar Blok 630 di Eunos. Kami 
amat berterima kasih kepada semua penduduk yang 
memainkan peranan mereka dan bekerjasama dengan 
pegawai-pegawai dari Majlis Bandaran, Agensi Sekitaran 
Kebangsaan dan duta jarak selamat yang lain, meskipun 
terdapat kesulitan yang disebabkan oleh akses yang 
dikawal untuk memasuki pasar-pasar ini.

Dalam negara kita bersedia untuk melonggarkan sekatan 
pemutus rantaian jangkitan secara berperingkat dalam 
waktu yang terdekat, beberapa orang penduduk muda di 
Bandar ini telah menghubungi Anggota Majlis Bandaran 
dan menyarankan agar perhatian dan kesedaran yang 
lebih tinggi diberikan terhadap masalah kesihatan mental 
dalam masa-masa sukar ini untuk sesetengah keluarga. 
Lantas, selain maklumat relevan di papan notis awam, 
beberapa talian berguna juga boleh didapati di halaman 
belakang bagi mereka yang memerlukan bantuan dan 
sokongan. Sila hubungi Anggota Parlimen anda untuk 
mendapatkan bantuan pada bila-bila masa berkenaan 
sebarang perkara. Kita akan menangani COVID-19 
bersama-sama, sebagai sebuah masyarakat. Seperti 
biasa, terima kasih atas sokongan anda dan kami amat 
berbesar hati untuk berkhidmat kepada anda.

 

We have just passed the two-month mark since the 
introduction of the COVID-19 circuit breaker. The 
Town Council wishes to thank all residents and our 
contractor partners for working together with the 
Aljunied-Hougang Town Council to see us through 
this difficult period as one community in Aljunied-
Hougang town. 

As an essential service provider, the Town Council 
initiated its Business Continuity Plan (BCP) on 17 
February 2020 with staff split across five different 
offices throughout the Town. Various process-
related modifications and requirements were put 
in place to ensure that service quality to residents 
was maintained as far as possible. Work-from-
Home arrangements were also put in place for 
some staff.

Public health-related work, such as cleaning and 
pest control in the Town has been largely unaffected. 
In fact, such work was stepped-up due to greater 
hygiene concerns and, separately, the identification 
of some COVID-19 positive households. 

Other work, such as construction projects in the 
Town have been halted. We thank residents for 
your support and understanding in this regard as 
the completion date for these projects would have 
to be extended.

Residents would also have noticed some AHTC 
staff activated to control access to three wet 
markets in the Town – Block 209 Kovan Market and 

Hougang Hainanese Village Centre in Paya Lebar 
division and separately, the Block 630 Market in 
Eunos division. We are very grateful to all residents 
who played their part and cooperated with officers 
from the Town Council, the National Environment 
Agency and other safe-distancing ambassadors in 
spite of the inconvenience of controlled access to 
these markets. 

As the country prepares for a gradual easing of 
the circuit-breaker in time to come, some younger 
residents in the Town reached out to the Town 
Councillors and suggested greater attention and 
awareness be put on mental health issues in these 
difficult times for some families. Arising from this, 
apart from putting up relevant information at the 
public notice boards, some useful contact numbers 
can be found on the back page for those who need 
help and support. Do not hesitate to contact your 
MPs for assistance at any time on any matter 
too. We will defeat COVID-19 together, as one 
community. As always, thank you for your support 
and we are privileged to be of service to you. 
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Around the Estate

Repainting of Blocks 501 - 509, 509B and 510 Bedok North 
Street 3 / Avenue 3

Kaki Bukit Division

Replacement of LED Lights at various 
blocks

Hougang SMC
Relaying of Interlocking Tiles at 
Blocks 6 and 7 Hougang Avenue 3

Hougang SMC

Repainting of Blocks 109 - 137, 174A - 174D Hougang Avenue 
1 / Lorong Ah Soo

Paya Lebar Division

Replacement of existing Linkway roofing panels between Blocks 716 - 
720 Bedok Reservoir Road

Bedok Reservoir - Punggol Division
Replacement of existing High Linkway roofing  
panels at Block 717 Bedok Reservoir Road

Bedok Reservoir - Punggol Division

Repair & Redecoration Works (R&R) Neighbourhood Renewal Programme (NRP)
During the COVID - 19 Circuit Breaker Period, all non - essential upgrading / improvement
works have been postponed until further notice. Works will resume as soon as practicable.

DIVISION ESTATE (BLK NO.) STATUS

Hougang SMC Blks 1, 2, 6, 7, 24, 25, 301 - 319 Hougang Ave 3, 5,7 Ongoing

Blks 701 - 712 Hougang Ave 2            Ongoing

Bedok Reservoir - 
Punggol

Blks 716 - 725 Bedok Reservoir Road Ongoing

Blks 417 - 434 Hougang Ave 6,8,10 Selected

Serangoon Addition and Alteration Works to Blks 121 - 127, 135 - 148, 151 - 154, 151A, 
152A - 152B, 153A Serangoon North Ave 1,2

Nearing Completion

Eunos Addition and Alteration Works to Blks 122 - 151 Bedok Reservoir Road Ongoing

New Barrier-Free Access Ramp at Block 
302 Hougang Avenue 5

Hougang SMC
New Playground between Blocks 703 & 
706 Hougang Avenue 2

Hougang SMC
Addition and Alteration Works: Revamped 
Playground and Elderly Fitness Corner at 
Block 126 Serangoon North Avenue 1

Serangoon Division

Revamped Adult Fitness Corner at Blk 621 Bedok 
Reservoir Road

Eunos Division

Bedok Reservoir- 
Punggol

Blks 709 - 715 Bedok Reservoir Road                                                                                 
(Repair works only) Blks 401 - 403, 412 - 416, 804 - 806, 809 - 811 & 814 Hougang 
Ave 10 / Central

Ongoing

(Repair works only) Blks 404 - 411, 417 - 434, 501 - 533 Hougang Ave 6 / 8 / 10 Nearing Completion

(Repair works only) Blks 701 - 725, 739 - 748 Bedok Reservoir Road /  
Bedok North Road / Bedok Reservoir Crescent               

Administrative  
Preparation

Eunos (Repair works only) Blks 101 - 121 Bedok Reservoir Road                                                                                 Nearing Completion

(Repair works only) Blks 122 - 151 Bedok Reservoir Road                   Administrative 
Preparation

Kaki Bukit Blks 501 - 510, 503A, 509A - 509C, 511A Bedok North St 3 / Ave 2,3 Ongoing

(Repair works only) Blks 542 - 544 Bedok North St 3 Blks 542 - 544 Bedok North St 3                  Nearing Completion

(Repair works only) Blks 543, 545 - 554 Bedok North Ave 1 / St 3 Administrative 
Preparation

Paya Lebar Blks 109  - 137, 174A - 174D Hougang Ave 1 / Lorong Ah Soo Ongoing

(Repair works only) Blks 101, 166, 138 Hougang Ave 1 / Lorong Ah Soo Nearing Completion

(Repair works only) Blks 15 - 23, 101 - 108, 138 - 145, 158 - 161, 165 - 173, 172A, 201 - 
204, 208, 210 - 212, 220 - 222, 370 - 375 Hougang Ave 1,3 / St 11,21,31 / Lorong Ah Soo

Administrative 
Preparation

Serangoon (Repair works only) Blks 212, 213, 217, 220, 223, 226, 227 Serangoon Ave 4 
and Community Park

Nearing Completion

(Repair works only) Blks 109 - 127, 135 - 148, 211 - 230, 223A Serangoon Ave 4 / 
 Serangoon North Ave 1,2

Administrative 
Preparation

Hougang SMC Blks 1, 2, 6, 7, 24, 25, 335 - 341, 351 - 357, 836 - 838, 850 - 853 Hougang Ave 3,6 / Central Nearing Completion

(Repair works only) Blks 301 - 334, 358 - 363, 830 - 835 Hougang Ave 5,7 / Central Nearing Completion

(Repair works only) Blks 1, 2, 6, 7, 24, 25, 302 - 305, 309, 311 - 313, 315, 318, 320, 
323, 325, 328, 334 - 341, 351 - 357, 830, 832 - 835 Hougang Ave 3,5,7 / Central

Administrative  
Preparation

DIVISION ESTATE (BLK NO.) STATUS
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Around the Neighbourhood 

Smart Displays at HDB Blocks
组屋智能显示屏 组屋智能显示屏 Paparan bijak di blok-blok HDB
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Around the Estate

Have you seen these digital panels?
This is an initiative fully funded and executed by the Housing 
and Development Board (HDB), in line with our nation’s Smart 
Nation drive to leverage digital technologies.

Government agencies, Town Council, People’s Association, 
and Commercial companies.

Information displayed on these digital panels will be from:

Content is governed by Ministry of Communications and 
Information (MCI).  
The installation is implemented progressively islandwide 
at various HDB estates.

您看过这些数码显示屏？您看过这些数码显示屏？

这是一项为配合我国“智慧国”愿景，利用科技提高生活质量，这是一项为配合我国“智慧国”愿景，利用科技提高生活质量，  
由建屋发展局（HDB）资助并执行的计划由建屋发展局（HDB）资助并执行的计划。

这些数码显示屏显示的信息将来自：
政府机构,市镇理事会,人民协会,商业公司。

内容由通讯及新闻部（MCI）监管。

政府将陆续在全岛各个组屋区安装这些数码显示屏。

Agensi-agensi pemerintah, Majlis Bandaran, Persatuan Rakyat,  
Syarikat-syarikat komersial.

Sudahkah anda melihat panel-panel digital ini?
Ini adalah suatu inisiatif yang dibiayai sepenuhnya dan 
dilaksanakan oleh Lembaga Perumahan dan Pembangunan 
(HDB), sejajar dengan usaha Negara Bijak oleh negara kita untuk 
memanfaatkan teknologi digital.
Maklumat yang dipaparkan pada panel digital ini adalah daripada:

Kandungan ditadbir oleh Kementerian Perhubungan dan 
Penerangan (MCI).
Pemasangan dilaksanakan di seluruh negara di beberapa buah 
estet HDB.

 

(COMPLETED)
- Blks 320 - 328 Hougang Ave 5, 7  
(IN PROGRESS)
- Blks 309 - 312, 314, 317 - 319  
  Hougang Ave 5, 7 
- Blks 332 - 341 Hougang Ave 5
- Blks 701 - 712 Hougang Ave 2 
(UPCOMING)
- Blks 351 - 357 Hougang Ave 7 

Hougang SMC
(COMPLETED)
- Blks 223 - 230 Serangoon Ave 4
(IN PROGRESS)
- Blks 101 - 108 Serangoon North Ave 1
- Blks 109 - 127 Serangoon North Ave 1
- Blks 142 - 148 Serangoon North Ave 1
- Blks 151 - 154 Serangoon North Ave 1, 2 
- Blks 218 - 222 Serangoon Ave 4 

Serangoon Division Eunos Division
(IN PROGRESS)
- Blks 101 - 109 Bedok Reservoir Rd 
- Blks 110 - 121 Bedok Reservoir Rd 
- Blks 611 - 618 Bedok Reservoir Rd 
- Blks 122 - 135, 631, 632 Bedok Reservoir Rd 
- Blks 136 - 151 Bedok Reservoir Rd

Scan the QR code to learn more

Bedok Reservoir - Punggol 
Division
(COMPLETED)
- Blks 701 - 708 Bedok Reservoir Rd /  
  Bedok North Rd 
- Blks 716 - 721 Bedok Reservoir Rd
(IN PROGRESS)
- Blks 401 - 416 Hougang Ave 10 
- Blks 501 - 509 Hougang Ave 8 
- Blks 510 - 517, 520 - 522, 804,  
  806, 809, 811 Hougang Ave  6/10/ Central 
- Blks 523 - 533 Hougang Ave 6
- Blks 722 - 725 Bedok Reservoir Rd 
- Blks 740, 742, 744 Bedok Reservoir Rd

Paya Lebar Division
(IN PROGRESS)
- Blks 138 - 145, 230 - 238 Hougang St 21/ 
  Ave 1/Lorong Ah Soo
- Blks 101 - 104, 106, 108 Hougang Ave 1 
- Blks 109 - 127 Hougang Ave 1 
- Blks 154 - 157 Hougang St 11 
- Blks 201, 210, 211 Hougang St 21 
- Blks 239 - 246 Hougang St 22 
- Blks 247 - 254 Hougang Ave 3

Kaki Bukit Division 
(IN PROGRESS)
- Blks 501 - 504, Bedok North St 3 
- Blks 519 - 522, 548 - 553 Bedok North Ave 1 
(UPCOMING)
- Blks 537, 539 - 543, 545 - 547   Bedok North St 3
- Blks 505 - 510 & 514 Bedok North Ave 2/3/St 3

Updated as of April 2020

Home Improvement Programme (HIP)
Program Peningkatan Rumah (HIP)家居改进计划

Eunos Re-roofing : Blks 126 - 127, 129, 138, 143 - 144, 631 - 632 Bedok Reservoir Road
TIPF : Blks 126 - 127, 145, 613B, 620 Bedok Reservoir Road  
ELU : Blks 122 - 151 Bedok Reservoir Road

Ongoing

Paya Lebar Re-roofing : Blks 104 - 106, 108, 111, 120, 122, 174A, 174B, 174C, 174D Hougang Ave 1
TIPF : Blk 239 Hougang St 22 
Re-wiring works : Blks 15 - 23 Hougang Ave 3  

Ongoing

Re-roofing : Blks 136, 138 - 139, 141, 143 - 147, 223A Serangoon North Ave 1,2 / Serangoon Ave 4
TIPF : Blk 135 Serangoon North Ave 2
ELU : Blks 121 - 127, 135 - 148, 151, 151A. 152, 152A, 152B, 153, 153A, 154 Serangoon North Ave 1,2

Serangoon Ongoing

Re-roofing : Blks 505 - 511, 509B, 513 - 514, 516 - 539, 548 - 554 Bedok North Ave 1,2,3 / St 3
TIPF* : Blks 536, 556 Bedok North St 3

Kaki Bukit Ongoing

Re-roofing : Blks 333, 338, 340, 353, 355 - 356, 850 - 853 Hougang Ave 5,7 / Central
Waterpipe Replacement : Blks 328, 336 - 337, 339, 341, 351 - 352, 354, 357 Hougang Ave 5, 7 
Re-wiring works : Blks 1, 2, 6, 7, 24, 25 Hougang Ave 3
TIPF : Blks 832, 836 - 838 Hougang Central
ELU : Blks 320 - 328, 332 - 341, 351 - 357, 358 - 363 Hougang Ave 5,7

Hougang Ongoing

DIVISION ESTATE (BLK NO.) STATUS

Bedok  
Reservoir -
Punggol

Re-roofing : Blks 403 - 404, 410, 412, 427, 429, 431, 460 - 468, 505, 514, 517, 525, 804, 806,  
809 - 811, 814 Hougang Ave 6,8,10 / Central / Upper Serangoon Road
Re-roofing : Blks 701 - 725, 739 - 746, 739A Bedok Reservoir Road / Bedok North Road  
Waterpipe Replacement : Blks 417 - 434 Hougang Ave 6,8,10

Ongoing

*TIPF = Town Improvement Project Fund. Improves common areas through provision of new amenities  
  such as linkways, barrier-free access ramps, drop-off points etc.

Other Estate Works
其他在住宅区内进行的工程其他在住宅区内进行的工程 Kerja-kerja Estet
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Killer LitterCOVID - 19 COVID - 19

For the health and safety of our residents 
and employees, AHTC has taken measures 
against the spread of COVID-19. The measures  
introduced help keep our estate and offices 
safe for everyday use, and encourages safe 
distancing.

为保障居民和职员的健康与安全，

市镇会已采取措施，防止新冠病毒

的传播。这些措施将帮助我们保持

邻里社区和办事处的安全使用、并

鼓励大家保持安全社交距离。

Crowd Control Measures 人流控制措施人流控制措施

3

Closed areas to encourage the public to stay home. 
在阻断措施期间，关闭某些区域，鼓励公众待在家中。

Find out more on our website 欲知更多详情，请浏览我们的网站：

*AHTC extends our appreciation to Changi Airport Group for the goodwill provision of the 
  antimicrobial coating.  
*市镇会对樟宜机场集团捐赠的抗菌消毒涂层表示感谢。

Stepping up Cleaning and Disinfection Efforts around the Estate  加强邻里社区的清洁和消毒工作加强邻里社区的清洁和消毒工作1

High touch public surfaces are cleaned and disinfected with higher frequency. 对人们经常接触的公共设施表面更频繁地清洁和消毒。

Safe distancing and crowd control measures at the 
Markets, Hawker Centres and AHTC Offices 
在巴刹、小贩中心、市镇会办事处实施安全社交距离和人流控

制措施。

Application of Antimicrobial Coating to Lift Buttons* 为电梯按钮喷上抗菌消毒涂层为电梯按钮喷上抗菌消毒涂层*

The coating has been applied to all HDB lift buttons in our Town.  本市镇所有组屋电梯按钮已喷上抗菌消毒涂层。

2

For the health and safety of residents and Town Council staff, we will be limiting face to face services with residents. 
Residents must make an appointment in advance. 
为了居民和市镇会职员的健康与安全，我们将减少与居民的实体接触。居民亲临办事处前，必须与我们预约才能够在预

约时间进入办事处。

For payment of S&CC
AXS (via Machine or mobile app) / SAM Machines/ Internet Banking (DBS/POSB, UOB, Standard Chartered)
AXS（通过机器或手机应用程序）/ SAM机器/网上银行（DBS / POSB，UOB，渣打银行）

Go Digital

We strongly encourage you to make use of digital payment/
communication modes, instead of visiting our offices,  
so as to minimise your time spent in public spaces.
我们鼓励您减少在公共场所逗留的时间，尽可能不要亲临市
镇会的办事处。您可通过数码化途径来支付杂费以及与我们
联络。

Appointment Booking 

Please call 6744-1033 or email feedback@ahtc.sg during 
office hours to book an appointment with us. (Time slots
are on a first-come, first-serve basis.) 
请在办公时间致电6744-1033或发电邮feedback@ahtc.sg
与我们预约。（预约时段采取先到先得原则。）

COVID-19 POST CIRCUIT BREAKER PERIOD (PHASE ONE):   
AHTC COUNTER SERVICES RESUMED ON 2 JUNE 2020 BY APPOINTMENT ONLY  
冠状病毒阻断措施解封第一阶段期间： 
阿裕尼-后港市镇会于2020年6月2日恢复柜台服务,但仅限预约但仅限预约

预约 使用数码服务

支付杂费（S＆CC）:
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市镇里夜间的灭鼠行动市镇里夜间的灭鼠行动

Being nocturnal creatures, rodents move around 
mostly after dark. As such, the Town Council 
initiated culling exercises at night for optimal 
effectiveness to reduce the rodent population 
and prevent the spread of infectious diseases.  

老鼠大多在天黑后开始活跃。因此，市镇会在

晚上进行灭鼠行动，以达到最佳效果并减少老

鼠不断繁衍，从而防止传染病的传播。

Besides the team led by our Town Council staff for 
the night culling, AHTC also engages pest control 
contractors to conduct scheduled monthly rodent 
culling in our Town. Bin centres and central refuse 
chutes (CRC) are the main areas where the culling 
exercises take place.

除了由市镇会职员领导的团队进行夜间灭鼠行动，

阿裕尼—后港市镇理事会也和灭虫公司合作，每月 

定期在市镇内进行一次灭鼠行动。垃圾收集站和中

央垃圾槽（CRC）是进行灭鼠行动的主要地点。

Happening in our Town:  
Rodent Culling Exercises at Night

Rodent Culling 

Why do we practice Rodent  
Culling at Night?  
为什么要进行为什么要进行夜间灭鼠行动？夜间灭鼠行动？

11
LED lights installation

As you may have noticed, AHTC has been gradually 
replacing the fluorescent lights found at the void decks, 
common corridors, lift lobbies and stairs to Light Emitting 
Diode (LED) lights.

您也许注意到，阿裕尼—后港市镇理事会已逐渐将组屋底层 、

公共走廊、电梯大厅和楼梯间以前安装的荧光灯转换为发光二

极管（LED）灯。

As of February 2020, most of our common areas have 
switched to LED lights under the various Repair and 
Redecoration projects. We will continue to replace lights 
for the rest of the Town. Do look forward to it! 
截至2020年2月，在执行修复和重新装修（R&R）工程的计

划下，市镇内大多数的公共区域都已经改用发光二极管灯。

to control diabetes! 
s Sharon Foo is a sprightly Nurse Clinician who works at Hougang Polyclinic, 
where she manages a team of nurses who takes care of patients with chronic 
conditions. Most of the patients that Sharon sees are those with Type 2 

diabetes, the more common type of diabetes – a condition where the blood sugar, or 
glucose, is too high as the body develops resistance to insulin and is unable to use it 
well or does not produce enough insulin.

I encourage my patients to incorporate 
physical activities in their daily routines 
– such as taking the stairs instead of 
the lift, or alighting a few stops before 
their usual bus stop and walking the 
rest of the way. Exercise can reduce the 
glucose in your blood. It also helps you 
maintain good cholesterol levels. 

One of the risk factors for diabetes is a 
sedentary lifestyle. Some of my 
patients are on a lifestyle control 
programme, where I monitor and 
support them to achieve or maintain a 
healthy weight and encourage them to 
exercise regularly! 

Be active 
#1 

Diabetes will affect our 
nerves and blood vessels in 
the long run. I advise my 
diabetic patients to wash 
their feet and dry them 
properly, especially 
between the toes. They 
should also check for 
wounds and cuts. 

Footwear is important too. 
I encourage my patients to 
wear covered shoes, rather 
than open-toe slippers as 
these do not offer much 
protection for their feet.

Foot care
#2 

Caregivers are important in the 
patients’ care journey. So how can 
caregivers help?

• Engage in physical activities that 
they both enjoy, or even eat 
healthily for a start. 

• Provide emotional support, which 
can be as simple as spending 
time with patients to reassure 
them that they are not alone in 
this journey. 

• Understand the patients’ 
concerns, needs and treatment 
options as well as monitor the 
development of their condition.

Caregivers‘ role
#3 

Here are three tips from Nurse Clinician Sharon Foo:  

“Learn about yourself, 
find out which field of 
nursing truly interests 
you and embark on 
that learning journey 
to develop yourself. “

Any tips for 
aspiring nurses?

For more information 
about a career in nursing 
visit caretogobeyond.sg 

Advertisement

Lower Energy Consumption
降低能源消耗

Longer Lasting  
寿命更长

Eco-Friendly  
环保

Higher Brightness and Intensity  
亮度和强度更高

Benefits of LED Lights

You too can play a part to keep 
our environment rodent-free:

您可以尽一份力，使我们的生活环境免于鼠患：您可以尽一份力，使我们的生活环境免于鼠患：

Making the Switch to LED
转换为发光二极管(LED)灯转换为发光二极管(LED)灯

- 将住家垃圾和食物垃圾用妥当的袋子捆起来，
 再扔进垃圾槽。 

- 不要将食物放置在公共区域。

- 不要将宗教供品放置在公共区域而无人看管。

Tie up your household rubbish and food waste in 
proper disposable bags before throwing them into 
the rubbish chute.
Do not leave food lying around the common areas.
Do not leave food offerings from religious activities 
at common areas unattended.

-

-
-

使用发光二极管(LED)灯的好处使用发光二极管(LED)灯的好处
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Parliamentary Questions

Budget 2020 Highlights

Environment and Water Resources
Carbon Sinks in Singapore
Dennis Tan asked if Singapore was improving tree  
bio-mass growth rates to preserve and build more carbon sinks, 
and would NParks’ forest restoration action plan help convert 
land to change Singapore back to a net carbon absorber.  

Minister Masagos Zulkifli said that Singapore 
would preserve our green carbon sinks and identify  
nature-based solutions such as planting mangroves, which 
could both stabilise our coastline by preventing erosion, while 
preserving our green lungs and supporting biodiversity.

3 March 2020

Social and Family Development
Persons with Disabilities
With a 29% resident employment rate of persons with 
disabilities (PWDs) in the working age of 15 to 64, and a 
13% resident unemployment, Sylvia Lim asked how far 
Singapore has implemented the UN Convention on the 
Rights of Persons with Disabilities (UNCRPD), noting 
various schemes to boost PWDs’ employability like the 
recent announced Enabling Employment Credit (EEC).  

Minister of State Sam Tan said that, beyond new initiatives like 
the EEC and the Open Door Programme enhancements, the 
public, private and people sectors needed to unite and advance 
inclusive employment. He cited examples like the SG Enable 
and SSAs partnership to provide training and job support 
services, and partnering with inclusive employers to reach out 
to even more employers willing to employ PWDs. Separately, he 
said all efforts to support PWDs in terms of training, work and 
employment were in line with the UNCRPD.
5 March 2020

Defence
Value for Money
Sylvia Lim asked how the Government assessed the 
reasonableness of quotations, and ensured fair value for money 
and reliability on defence procurement.

Minister Ng Eng Hen shared that all procurement undergoes a 
thorough study of life-cycle costs to maximise purchase value, 
with the majority of procurement via competitive bidding and 
open tenders. In very specific circumstances, the Defence 
Science and Technology Agency would conduct its own stringent 
costing, with robust comparisons of bid prices to internal 
costings. Another means to maximise defence spending was 
by designing an item’s procurement from inception and thus 
reduce anticipated costs by factoring maintenance-friendliness 
in the item’s design.
2 March 2020

Home Affairs
Enhanced Flexi-Medisave for Seniors

Pritam Singh called for a differentiated ceiling for MediSave 
withdrawals, to cater to those with larger outpatient bills, noting 
that about 136,000 Singaporeans had fully utilised their annual 
$200 Flexi-Medisave limit. By increasing the Flexi-MediSave 
limits for outpatient treatment on a tiered basis, and introducing 
the same flexibility for inpatient co-payments that have to be 
paid in cash after MediSave and Medishield Life deductions, 
our seniors can reduce out of pocket expenses for medical care. 

Senior Minister of State Edwin Tong said that the Ministry would 
continue to take on board suggestions and review the MediSave 
withdrawal limits in light of the Ministry’s overall financing 
framework. The Ministry would also look to introduce greater 
flexibility where possible, and to ensure that the withdrawal limits 
are adequate for the majority of patients in subsidised settings.  
5 March 2020

Home Affairs
Traffic Summons
With higher fines for traffic summons, Pritam Singh asked 
if automatic instalment plans for minor offences could 
be an option for some offenders. This would help taxi 
and private-hire car drivers, motorcycle couriers and the  
low-income who may be unable to settle large fines at one go.  

Minister K Shanmugam said that there was room for some 
flexibility that could be exercised for deserving cases. The TP 
would study the specific suggestions such as halving fines 
in certain cases, and look at other jurisdictions on penalty 
compliance and deterring re-offending.

2 March 2020

Transport
PMDs, PABs, Bicycles and Cycling Paths

Dennis Tan advocated for direct access to all buildings 
on an extended cycling path network that would further 
the aims of a car-lite society through a robust first-mile  
last-mile connectivity. Otherwise, e-scooters, other 
PMDs or e-bikes would need to be re-considered.  

Senior Minister of State Lam Pin Min replied that by 2023, all 
HDB towns would have cycling paths, with all HDB residents 
having direct access to a much wider cycling path network. He 
added that connectivity in towns with cycling path networks 
would be enhanced for residents’ more seamless access to 
key transport nodes and amenities like the town centre, MRT 
stations, eateries and malls.
5 March 2020

Transport
Making Pedestrian Crossings Safer for All
Png Eng Huat reiterated his call for safer signalised pedestrian 
crossings, specifically for the discretionary right turn (DRT) 
junction to be phased out given safety issues and risks to 
pedestrians, who often second-guess with a false sense 
of security at DRT junctions. He urged the Government to 
address DRT junctions wherever possible, prioritising the 
safety of pedestrians in a car-lite, pedestrian-centric city. 

Senior Parliamentary Secretary Baey Yam Keng shared that 
since plans were announced in 2018, Red-Amber-Green (RAG) 
arrows have been implemented at more than 300 junctions to 
replace DRTs and improve pedestrian safety. The Government 
plans for RAG arrows at 1,200 junctions by 2023.
4 March 2020

Finance
Foreign Domestic Worker Levy Tax Relief
While single fathers shoulder similar roles and responsibilities 
as single mothers, they do not enjoy the Foreign Maid Levy 
Relief (FMLR) when hiring foreign domestic workers to look 
after their children. Over time, Png Eng Huat argued that such 
fathers can feel unrecognised for their childrearing efforts.  

Second Minister Lawrence Wong stated that the FMLR was 
specifically granted to encourage married women to continue 
working after childbirth. However, the Government would 
continue to review and re-calibrate policies from time to time, 
adding that where there were benefits that supported the child’s 
growth and development, these would be extended to the child 
regardless of the parents’ marital status.

28 February 2020

National Development
Integrating and Designing New BTOs,  
and Lift Upgrading Programme

With two BTO projects and an upcoming third in Hougang, 
Png Eng Huat highlighted major BTO design issues like void 
decks with safety and functional problems, and inadequate 
accessibility and barrier-free features. He also asked if the 
Government could segregate the costs for lift upgrading as 
some blocks like Block 363 at Hougang Ave 5 only required an 
additional lift shaft; and for residents to decide on the share of 
the marginal cost for the lift upgrade.

Minister Lawrence Wong shared that HDB blocks were not 
always designed by HDB architects, but he would share the 
feedback with the relevant architects. For new in-fill developments 
within an old precinct, HDB as the developer would provide for 
facilities to link up the old and new precincts. On lift upgrading, 
he said that for some of the balance blocks without direct 
per-floor lift access, the upgrading was either not technically 
feasible or that costs were just too high. The Government would 
continue exploring options to bring upgrading costs down. 
4 March 2020

Taxi

Attorney-General’s Chambers
Role of Attorney-General

Health
MediFund for Transportation Fee
As some needy Singaporeans require taxis or private hires 
to commute to medical appointments, Faisal Manap asked 
that MediFund be used to reimburse these necessary travel 
expenses. He shared how some residents defaulted on 
their medical appointments due to mobility and/or financial 
issues, which could have been mitigated with MediFund.  

Senior Minister of State Edwin Tong shared that there were 
means-tested subsidies of up to 80% for patients requiring 
transport for centre-based services, dialysis or medical 
appointments at polyclinics and also at Specialist Outpatient 
Clinics (SOCs). Patients who needed additional assistance 
may tap on cash payouts under ElderFund or other schemes, 
to defray the costs of travel to and from medical appointments. 
5 March 2020

Location No

Taxi

Taxi Stand

Ministry of National Development
HDB’s Facade Finishes Repairs  
Co-Payment Scheme

Pritam Singh noted that Town Councils could claim for co-
funding on a 50-50 basis for repairs to HDB block façades. 
Arising out of a spate of episodes of failing block facades 
in a specific group of blocks at Jalan Tenaga over the last 
three years, he sought to enquire under what circumstances 
the HDB would pay in full for such repairs. The Professional 
Engineer appointed by the Town Council indicated that 
the underlying cause of the failing façade was down to 
shortcomings during the construction phase of the blocks.  

Minister Lawrence Wong said that on the issue of façade 
repairs, the HDB would bear half of the costs as per the 
policy. However, if the damage was clearly due to design or 
construction issues, HDB will cover 100% of the costs. On the 
specific case, Minister Wong confirmed the HDB would reply to 
Mr Pritam soon.

4 March 2020
Note: HDB has since confirmed that it would cover 100%  
of the costs incurred in the above case.

To enhance the legal system’s robustness, Sylvia Lim proposed 
splitting the current dual roles of the Attorney-General (AG) into 
two separate offices, with different office-holders. This is as, at 
present, the AG was the Government’s top legal advisor, and was 
also required to act independently in criminal cases. To further 
protect the AGO’s standing, she asked for greater security of 
tenure and appointment.

Senior Minister of State Edwin Tong replied that the AG has 
Constitutionally-guaranteed discretion to institute, conduct or 
discontinue any proceedings for any offence. AGs do not hold 
political office, and whose appointment (and dismissal) required 
robust endorsement from various key stakeholders like the 
President and the Prime Minister.

28 February 2020
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Protect yourself against COVID-19



Be part of the AHTC Family! Interested applicants can email their resume to hr@ahtc.sg  
Or, you may send your resume to the address below:
Blk 810 Hougang Central #02-214, Singapore 530810

Good Neighbours is published by the Aljunied-Hougang Town Council.
Copyright: Aljunied-Hougang Town Council

Editorial Committee
Chelsea Lu, Jamie Yeo, Simon Yee, 

Wayne Cheong, Sajat Nisa

IT IS OKAY TO ASK FOR HELP. 
若若您您需需要要帮帮助助，，请请拨拨打打以以上上求求助助热热线线。。
MEMINTA BANTUAN ADALAH TIDAK SALAH.
உதவி கேட்பகத சரி.

MMEENNTTAALL  HHEEAALLTTHH  HHEELLPPLLIINNEESS
心心理理问问题题求求助助热热线线 //  TALIAN BANTUAN KESIHATAN MENTAL

மனநல உதவித் ததொலலகபசி கசலவேள்

General 通通用用热热线线
Talian bantuan Am Umum
தபொதுவொன உதவித் ததொலலகபசி கசலவ 

• National Care Hotline: 1800-202-6868
• ComCare: 1800-222-0000

Woman’s Safety / Sexual Abuse 妇妇女女权权益益//性性暴暴力力
Talian Bantuan untuk Keselamatan Wanita atau
Serangan Seksual பொலியல் வன்தேொடுலம

• AWARE: 1800-777-5555
• Sexual Assault Care Centre: 6779-0282

Suicide Support 自自杀杀支支持持
Talian Bantuan untuk mencegah Bunuh Diri
தற்தேொலல ஆதரவு

• Samaritans of Singapore (SOS): 1800-221-4444

Family Violence  家家庭庭暴暴力力
Talian Bantuan untuk Keganasan Keluarga 
குடும்ப வன்முலை 

• PAVE: 6555-0390
• Care Corner: 6476-1482
• TRANS SAFE Centre: 6449-9088
• Child Protective Services: 1800-777-0000
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Coping with COVID -19


